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Average national cost of services, 2009

Homemaker: $18/hour

Home health aide: $19/hour

Adult day care: $54/day

Assisted living $2,825 per month

Nursing home: $183±$203/day
(semi-private and private room)

Sources: Genworth Financial 2009 Cost of Care Survey.
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Disadvantages

You may not qualify for these types of loans. Lenders look
carefully at your income, other debt, and credit history.

You must be able to make monthly payments on the home
equity loan. If you can't make these payments, you could
lose your house.

When your line of credit ends, you must pay off the entire
loan. A lender may not let you renew the loan.

Using a conventional home equity loan to solve cash-flow
problems can be risky. If your health declines, monthly
loan payments along with other expenses may become more
than you can handle.

Long-term solution—Reverse mortgage 
If you expect to live in your current home for several years,
you could consider a reverse mortgage. Reverse mortgages are
designed for homeowners age 62 and older. These types of
loans are called ªreverseº mortgages because the lender pays
the homeowner. To qualify for this loan, you must live in the
home as your main residence.

Unlike conventional mortgages, there are no income
requirements for these loans. You do not need to make any
monthly payments for as long as you (or in the case of multi-
ple homeowners, the last remaining borrower) continue to live
in the home. When the last borrower moves out of the home
or dies, the loan becomes due.

There are two types of reverse mortgages available in the
market. These include:

Home Equity Conversion Mortgage (HECM)ÐThis program
is offered by the Department of Housing and Urban
Development (HUD) and is insured by the Federal
Housing Administration. These are the most popular
reverse mortgages, representing about 95% of the market. 
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QUESTIONS YOUR HUD COUNSELOR WILL ASK

The HUD counselor will con!rm you have a general understanding of Reverse Mortgages, 
including your obligations, by asking you a series of questions. You will be deemed to have  
the required general knowledge if you are able to satisfactorily answer 50% of the questions.

The following are lists of questions from which the counselor must choose ten to ask 
you: 

General Questions About Reverse Mortgages and HECMs 

�t�� �� �8�I�F�O���Z�P�V���I�B�W�F���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F�
���X�I�P���P�X�O�T���Z�P�V�S���I�P�V�T�F���	�X�I�P�T�F���O�B�N�F���J�T���P�O���U�I�F���U�J�U�M�F�� 
  deed)? 
�t�� �� �5�I�F�S�F���B�S�F���T�F�W�F�S�B�M���i�Q�B�Z�N�F�O�U���P�Q�U�J�P�O�T�w���P�S���X�B�Z�T���U�P���H�F�U���N�P�O�F�Z���G�S�P�N���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F��������
�� �� �� �t�� �8�I�J�D�I���Q�B�Z�N�F�O�U���P�Q�U�J�P�O���E�P���Z�P�V���U�I�J�O�L���X�J�M�M���C�F�T�U���N�F�F�U���Z�P�V�S���O�F�F�E�T� ��
�� �� �� �t�� �8�I�B�U���P�U�I�F�S���D�I�P�J�D�F�T���E�P���Z�P�V���I�B�W�F���	�J�G���B�Q�Q�M�J�D�B�C�M�F�
� �� 
�t�� �� �8�I�B�U���I�B�Q�Q�F�O�T���J�G���Z�P�V���D�I�B�O�H�F���Z�P�V�S���N�J�O�E���M�B�U�F�S���B�O�E���X�B�O�U���U�P���D�I�B�O�H�F���Z�P�V�S���Q�B�Z�N�F�O�U���Q�M�B�O� ��
�t�� �� �8�I�F�O���Z�P�V���I�B�W�F���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F�
���E�P���Z�P�V���I�B�W�F���U�P���N�B�L�F���B���N�P�O�U�I�M�Z���Q�B�Z�N�F�O�U���U�P���U�I�F�� 
  bank? 
�t�� �� �%�P�F�T���U�I�F���N�P�O�F�Z���Z�P�V���H�F�U���G�S�P�N���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F���F�W�F�S���I�B�W�F���U�P���C�F���Q�B�J�E���C�B�D�L� ��

�2�V�F�T�U�J�P�O�T���U�P���%�F�U�F�S�N�J�O�F���8�I�F�U�I�F�S���:�P�V���6�O�E�F�S�T�U�B�O�E���U�I�F���*�N�Q�M�J�D�B�U�J�P�O�T���P�G���B���3�F�W�F�S�T�F��
Mortgage  

�t�� �� �8�I�F�O���E�P�F�T���U�I�F���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F���I�B�W�F���U�P���C�F���Q�B�J�E���C�B�D�L� ��
�t�� �� �8�I�B�U���I�P�N�F�P�X�O�F�S���S�F�T�Q�P�O�T�J�C�J�M�J�U�J�F�T���X�J�M�M���Z�P�V���D�P�O�U�J�O�V�F���U�P���I�B�W�F���B�G�U�F�S���Z�P�V���H�F�U���B���S�F�W�F�S�T�F�� 
  mortgage?  
�� �� �� �t�� �8�I�B�U���N�B�Z���I�B�Q�Q�F�O���J�G���Z�P�V���E�P���O�P�U���L�F�F�Q���V�Q���U�I�F�T�F���S�F�T�Q�P�O�T�J�C�J�M�J�U�J�F�T���B�T���B�� 
    borrower? 
�t�� �� �8�I�B�U���I�B�Q�Q�F�O�T���J�G���Z�P�V���V�T�F���V�Q���B�M�M���U�I�F���N�P�O�F�Z���U�I�B�U���J�T���B�W�B�J�M�B�C�M�F���G�S�P�N���U�I�F���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F� ��
�t�� �� �5�I�F���D�P�V�O�T�F�M�P�S���N�B�Z���P�G�G�F�S���B�O���F�Y�B�N�Q�M�F���U�B�J�M�P�S�F�E���U�P���Z�P�V�S���D�J�S�D�V�N�T�U�B�O�D�F�T�
���F���H���
�� 
�� �� �t�� �i�8�I�B�U���J�G���Z�P�V���U�P�P�L���B�M�M���U�I�F���N�P�O�F�Z���G�S�P�N���U�I�F���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F���J�O���B���M�V�N�Q���T�V�N���B�O�E��
�� �� �� �T�Q�F�O�U���F�W�F�S�Z���C�J�U���P�G���J�U� ����
�� �� �t�� �8�I�B�U���X�P�V�M�E���I�B�Q�Q�F�O���U�P���Z�P�V� �� 
�� �� �t�� �8�P�V�M�E���Z�P�V���C�F���B�C�M�F���U�P���H�P���P�O���M�J�W�J�O�H���J�O���Z�P�V�S���I�P�V�T�F� �w��
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�t�� �� �8�I�B�U���I�B�Q�Q�F�O�T���J�G���U�I�F���B�N�P�V�O�U���Z�P�V���P�X�F���V�O�E�F�S���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F���H�F�U�T���U�P���C�F���H�S�F�B�U�F�S���U�I�B�O�� 
  your home is worth at that time? 
�� �� �t�� �8�P�V�M�E���Z�P�V���I�B�W�F���U�P���N�P�W�F���P�V�U���P�G���Z�P�V�S���I�P�V�T�F� ��
�� �� �t�� �8�P�V�M�E���Z�P�V���I�B�W�F���U�P���U�B�L�F���P�V�U���B�O�P�U�I�F�S���M�P�B�O���U�P���Q�B�Z���U�I�F���E�J�G�G�F�S�F�O�D�F�  
���t�� �� �*�G���Z�P�V���H�F�U���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F�
���I�P�X���E�P�F�T���U�I�B�U���D�I�B�O�H�F���U�I�F���B�N�P�V�O�U���P�G���N�P�O�F�Z���U�I�B�U���Z�P�V���X�J�M�M�� 
�� �� �I�B�W�F���U�P���M�F�B�W�F���U�P���Z�P�V�S���D�I�J�M�E�S�F�O���	�P�S���P�U�I�F�S���I�F�J�S�T�
� ��
�� �� �t�� �8�J�M�M���Z�P�V�S���D�I�J�M�E�S�F�O���P�S���P�U�I�F�S���I�F�J�S�T���J�O�I�F�S�J�U���N�P�S�F���P�S���M�F�T�T���B�G�U�F�S���Z�P�V���E�J�F�
���U�I�B�O���U�I�F�Z�� 
   would have without the reverse mortgage? 
�t�� �� �)�P�X���E�P�F�T���B���S�F�W�F�S�T�F���N�P�S�U�H�B�H�F���D�I�B�O�H�F���U�I�F���B�N�P�V�O�U���P�G���N�P�O�F�Z���Z�P�V���X�P�V�M�E���I�B�W�F���M�F�G�U���U�P���U�B�L�F�� 
  with you if you moved somewhere else like into a retirement community? 
�� �� �t�� �8�J�M�M���Z�P�V���I�B�W�F���N�P�S�F���P�S���M�F�T�T���M�F�G�U���P�W�F�S���U�P���T�Q�F�O�E���J�G���Z�P�V���N�P�W�F���T�P�N�F�X�I�F�S�F���F�M�T�F� ��

Questions for Refinances 

�t�� �� �*�G���Z�P�V���S�F�G�J�O�B�O�D�F���Z�P�V�S���D�V�S�S�F�O�U���)�&�$�.�
���X�J�M�M���Z�P�V���T�U�J�M�M���I�B�W�F���U�P���Q�B�Z���N�P�S�U�H�B�H�F���J�O�T�V�S�B�O�D�F� ��
�� �� �t�� �)�P�X���E�P�F�T���U�I�J�T���X�P�S�L� ��
�t�� �� �8�I�B�U���B�S�F���T�P�N�F���P�G���U�I�F���B�E�E�J�U�J�P�O�B�M���D�P�T�U�T���Z�P�V���X�J�M�M���J�O�D�V�S���X�J�U�I���B���S�F�G�J�O�B�O�D�F� ��

Questions for Purchase HECMs 

�t�� �� �8�I�F�O���Z�P�V���Q�V�S�D�I�B�T�F���B���I�P�N�F���X�J�U�I���B���)�&�$�.�
���X�J�M�M���U�I�F���)�&�$�.���C�F���I�F�M�E���P�O���Z�P�V�S���F�Y�J�T�U�J�O�H���I�P�N�F�� 
�� �� �P�S���Z�P�V�S���O�F�X�M�Z���Q�V�S�D�I�B�T�F�E���I�P�N�F� ��
�t�� �� �)�P�X���X�J�M�M���U�I�F���M�F�O�E�F�S���E�F�U�F�S�N�J�O�F���I�P�X���N�V�D�I���N�P�O�F�Z���Z�P�V���X�J�M�M���O�F�F�E���B�U���D�M�P�T�J�O�H� �� 
�� �� �t�� �8�I�B�U���T�P�V�S�D�F�T���P�G���G�V�O�E�T���	�N�P�O�F�Z�
���B�S�F���B�M�M�P�X�F�E���X�I�F�O���Z�P�V���Q�V�S�D�I�B�T�F���B���I�P�N�F���X�J�U�I���B�� 
   HECM? 
�t�� �� �8�I�Z���J�T���J�U���J�N�Q�P�S�U�B�O�U���U�P���H�F�U���B���I�P�N�F���J�O�T�Q�F�D�U�J�P�O� ��
�t�� �� �8�I�F�O���Z�P�V���B�S�F���X�P�S�L�J�O�H���X�J�U�I���B���S�F�B�M���F�T�U�B�U�F���Q�S�P�G�F�T�T�J�P�O�B�M�
���X�I�B�U���B�S�F���T�P�N�F���P�G���U�I�F���R�V�F�T�U�J�P�O�T�� 
�� �� �Z�P�V���T�I�P�V�M�E���B�T�L���I�J�N���I�F�S� ������



FINANCIAL INTERVIEW TOOL (FIT) AND  
BENEFIT CHECKUP (BCU) SUMMARY

During your counseling session, your HUD counselor will utilize HUD's Financial Interview Tool 
(FIT) and may also use HUD's Bene!t CheckUp (BCU).  Both are designed to provide a more 
comprehensive dialogue between you and your counselor regarding your circumstances.  A 
brief summary of each is provided below, followed by some sample questions.  
 
Financial Interview Tool (FIT) ± This set of questions was designed to help provide an 
assessment of your unique situation that includes both your !nances and other non-!nancial 
issues that you may face every day.  Either or both can impact your ability to stay in the home 
and meet other contractual obligations of a Reverse Mortgage over the long term.  The intent is 
to provide you and your HUD counselor with a more balanced view to help you determine the 
best course of action. There are approximately 24 questions that your HUD counselor will use to 
inquire about your health, physical abilities, recent transitions, home environment, and !nancial 
information.   It is important to be prepared to provide the required !nancial information 
(including income, assets, debt, and expenses).  Please be aware that answers to all FIT 
questions are required by HUD for all HECM borrowers.

Bene!t CheckUp (BCU) ± These questions were designed to help identify alternative types and 
sources of assistance that might be available to you.  The BCU can screen more than 1,800 
public and private bene!ts programs for which you may be eligible and provide contact 
information to help you apply for these bene!ts. You will receive the most complete bene!ts 
report if you answer all questions. There are approximately 35 questions that are speci!c to 
medical and budgetary information. The BCU is only required if you are disabled or your income 
falls below 200% of the Federal Poverty Level.  For everyone else, the BCU is optional but 
recommended.

HUDFITBCU10222010

For More Information:

Contact your  
Reverse Mortgage  

Advisor



Below are some examples of the questions that will be asked: 

Sample Financial Interview Tool (FIT) Questions: 

Do any of the homeowners have any di"culty doing everyday activities such as: 
(check all that apply) 
____ Bathing and/or dressing 
____ Reading the mail and/or hearing conversations 
____ Doing household chores, yard work, and/or simple home repairs 
____ None of the above 

Have any homeowners had a fall in the past 6 months?   ____ Yes ____ No 

What is your total monthly household income? $_______________ 

How much are you getting from Social Security each month? $_______________ 

Does the house have stairs, a steep pathway or other barriers that could make it hard to stay at 
home over time?  
____ Yes ____ No 
 

Sample Bene!t Checkup (BCU) Questions: 

Have you or your spouse (if married) been diagnosed with Alzheimer's disease or a related 
disorder? ____ Yes ____ No  

Have you had an eye exam by a Medical Eye Doctor (Ophthalmologist) in the last three years? 
____ Yes ____ No  

Do you (or your spouse if married) have a condition that seriously limits your ability to work or 
take care of yourself?   
____ Yes ____ No  

How much money do you spend monthly on medical expenses that are not covered by health 
insurance?  $________________ 

Are you dependent on family members or others for care?  ____ Yes ____ No 

Your HUD counselor will have access to the full set of questions for these tools and will review 
each in detail with you, as appropriate, during your counseling session.  As noted above, it is 
important to be prepared to provide the required !nancial information (including income, 
assets, debt, and expenses).  If you have questions prior to your counseling session, contact 
your Reverse Mortgage Advisor.
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